Reservation and cancellation terms of Kerimaa

Kerimaa uses the following terms on apartment and cottage reservations and cancellations. These terms come into force when customer has made a reservation and paid the advance payment or the whole reservation.

RESERVATION AND PAYMENT

The customer will be sent an incoive with reservation details and all necessary data to pay the rent. All notices regarding the invoice must be made before the marked due date. Reference number must be used when making the payment.

The reservation is considered confirmed when the customer has paid the price of one night in advance or for reservations concerning the high season the whole no later than on due date. For reservations concerning normal season the rest of the payment shall be made a month before the start of the reservation.

In case of invoices not being paid, Kerimaa has the right to cancel the reservation without notice.

If the reservation is further than two months away, the reservation will be charged in two invoices. The first invoice will be sent immediately and the second a month before the start of the reservation.

If the reservation will start sooner than two months from making of the reservation, the whole reservation will be charged in one invoice.

The invoices concerning reservation will not be reminded. If the invoices are not paid, Kerimaa will cancel the reservation without notice.

CANCELLING AND CHANGING THE RESERVATION

Cancellations must always made in writing (letter, email). Cancellation is considered being made when it arrives at Kerimaa.

On cancellation Kerimaa will withhold a price of night as a cancellation fee. If the reservation is cancelled later than a month before the start of the reservation Kerimaa will withhold the whole price of the reservation.

Changes to the reservations must be made no later than a month before the start of the reservation. Changes made later than a month will be considered as new reservations.

STAY IN KERIMAA

The cottage or apartment will be available for the customer on the start date from 16.00 until 12.00 on the end date.

The cottage rent includes furniture, dishes and cutlery, blankets and pillows. Bed linen and towels are not included.

The apartment rent includes furniture, dishes and cutlery, blankets and pillows. Bed linen and towels are included.

The cottage is allowed to be used by the number of people written in the Kerimaa literature. The use tent or a caravan is not allowed without prior licence. Pets must be agreed upon making the reservation.

Smoking is forbidden inside all Kerimaa buildings.

DAMAGE RESPONSIBILITY

The customer is responsible for all damage to the cottage or apartment caused during their stay.

COMPLAINTS

All complaints regarding the reservation in Kerimaa must be made immediately and during the stay in Kerimaa. If the cause of complaint is not fixed a written complaint should be made no later than a month after the stay.
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